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f To reduce the risk of fireor electric shock, do not expose the 
player to rain, moisture, orextreme temperatures. 

f Use only 1 .5v AA batteries or the included poweradapter to 
power the player. 

\ Do not remove the cover(or back) of the player. No user 
serviceable parts are inside. Referservicing to qualified 
personnel. Unauthorized tampering of the player will invalidate 
the warranty of the player. 

\ To avoid damage, do not subject the player to extreme force. 
Do not drop or throwthe player against hard objects. 

\ To minimize malfunction, avoid keeping the player and flash 
memory cards near places with strong magnetic field. 

\ Keep the player away from water. 

\ Avoid using NEX ia while driving, cycling or operating any 
motorized vehicle. Doing so maycause potential traffic 
accident. Please exercise caution wheneverusing NEX ia 
while in transit. 

\ Please keep the volume level of NEX ia at a reasonable level. 
Listening to a headphone at high volume for an extended 
period of time is potentiallydamaging to your ear drumsand 
may impair your normal hearing ability. 
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Frontier Labs is proud to bring to you the world's most advanced 
digital audio player. NEX ia is a featured packed digital audio 
player giving you an infinite digital audio listening gratification. 
NEX ia with its powerful digital signal processor, firmware 
upgradeability and memory expansion capability, is the ultimate 
portable player that truly brings its users an infinite audio 
experience. NEX ia is Infinite Audio. 



NEX ia contains no moving parts. Music is stored digitally 
inside the flash memory cards instead of cassette tape or 
compact discs. Therefore NEX iais both light and shock 
resistant, a perfect companion during exercise and outdoor 
activities. 



NEX ia follows on the heel of the revolutionary N EX I l/l le . 
Like its predecessor, NEX ia continues with the use of 
removable Compact Flash or the Microdrive™ memory card 
for storage medium, giving you as a user maximum flexibility 
and expandability. NEXia also incorporates a builtin FM 
tuner and voice recording capability. Youcan now not only 
listen to your favorite digital audio music but also listento FM 
radio and use NEX iafor recording purposes. 



Other unique features of NEXia include the following: 



Fully upgradeable firmware>>Free firmware upgrade 
downloadable from our web siteto add new features and 
formats to the player. 

Remote Control>>Provides easy access andcontrol of the 
player. 

Multiple Folder Support>>Now you can manage your songs 
ever more so easily. 

5-Way Jog dial»Easy and precise control of your audio. 
Drag & Drop File Transfer»No proprietary software needed 
to transfer any files tothe flash card inside the player. 

Programmable EQ»5 band user programmableequalizer 
with 5 preset sound modes ^ 
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If any of the above items are missing from the package, please 
inform us immediately at techsupport@frontierlabs.com 

The following optional accessories are now available from our 
online store at www.store.vahoo.com/frontierstore 

• USB Transfer Cable 

• Neoprene Pouch 

• Memory Cards 

• FM Transmitter 

• Car Adapter 
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Front View of Player 




HEX 



LCD Screen 
Mic 

5-Way Jog Dial 
Function 



Back View of Player 




o 



V 



O 



Battery 
Compartment 



Memory Card 
Eject Switch 
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Side View 1 



Side View2 



Record 

MP3 /Stop /FM 




Off /On /Hold 




Bottom View 
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View of Remote 




5-Way Jog Dial 
Function 
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Memory Card 
Compartment /Slot 



Earphone Jack 
USB Connection Port 



Hold 

Clip ► 
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PLAYER SETUP 




Inserting Batteries 




Open the battery compartment 
door at the back of the player 
by using yourthumb to push 
down on the round arrow on 
the compartment doorand 
slide out towardswhere the 
arrow is pointing 



AA 




O 



AA 




O 



Insert two AAbatteries into the 
battery compartment. Make 
sure the polaritiesof the 
batteries are properlyaligned 
with the markingson the back 
of the compartment 
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Inserting Memory Card 

Please make sureto use onlythe 3.3v Compact Flash or the 
Microdrive™ removable memory card with NEX ia. 



Open the memory card 
compartment door by pulling on 
and lifting the ledge of the 
compartment door asillustrated 
on the left. 

Backside of memory 

card 

The end withthe pin 
holes on the 
memory card should 
in first 



Memory Slot 
Release Switch 




Align the grooves 
on the two sides 
of the memory 
card to the metal 
guides inside the 
memory card slot 
of the player 




Insert the memory card into the memory card slotof the 
player. Asyou insert the compact flash cardinto the player, 
please make surethe end withthe pin holesgoes into theslot 
first and alignthe grooves onthe two sidesof the memory 
card to themetal guides insidethe memory slotof NEX ia. As 
the memory cardis being insertedinto the slot, the main label 
face of the memory card shouldbe facing thesame direction 
as the frontof the NEXia player. 

Do not forcecard into the player as thismay cause 
irreversible damage tothe card and/orplayer. 
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Removing Memory Card 




To remove the memory card from 
the player, open the MemoryCard 
Compartment Door asdescribed 
on page 9 of this manual. Slide the 
Release Switch atthe back ofthe 
player towards thedirection of the 
arrow as illustratedon the left. The 
memory card will automatically pop 
out from the memory slot ofthe 
player. Do not remove thememory 
card when the player is switched 
on or inoperation. Only removethe 
card when the player is switched 
off. 
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Installing Drivers on PC 




NEXia will come with an installation CD-ROM. 
The CD-ROM contains the following 
programs: 

- USB Driversset up program 

- Media Jukebox 

- Windows Media Player 



The software onthe CD-ROM willhelp you installNEX iato 
your PC. Once installed, NEX iawill appear onyour PC asa 
removable drive. To transfer filesto the memory card inside 
NEX ia, justdrag and dropfiles directly fromyour PC tothis 
removable drive onyour Windows Explorer. 
No proprietary software is needed. 

Insert CD-ROM into your PC's CD-ROM drive. The following 
screen will automatically appear once the CD-ROM is inserted 
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Installing Drivers on PC 

After you havesuccessfully inserted the memory card and 
batteries into NEXia, you areready to connectit to yourPC. 
Follow these stepsto install NEXia on yourPC. 
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Click on InstallUSB 
Drivers on theopening 
screen of theCD-ROM 
software. Once clicked, 
I nstal IShi eld will guide 
you through the 
installation, as illustrated 
on the leftof this page. 
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Disconnect NEX iafrom 
your PC, if it is already 
connected, then clickOK. 
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Click Next afteryou have 
carefully read the 
message on the screen. 
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Installing Drivers onPC 
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Install Shield has 
completed the 
installation. Click 
Finish. 
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Now you can re-start 
your PC bychoosing 
Yesand click Finish. 
Your PC will now 
reboot. 
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Connecting NEX iato Your PC 

After you have successfully installed the Drivers on your PC, 
you may nowconnect NEX iato your PC. Insert the memory 
card and the batteries into NEXia as describedon pages 8& 
9 of thismanual. 
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• Player 
O Radio 
O Format 



Toturn on theunit, slide the 
Off/On/Hold slide switchon 
the left sideof NEX iadown to 
the middle positionas 
illustrated on the left. 

Toturn the unitoff, slide the 
Off/On/Hold slide switchback 
up to the Off position. 



NEX ia willswitch on andthe 
LCD screen ofNEX ia will 
display the Frontier Labs logo 
automatically followed bythe 
opening menu screen. Use 
your 5 wayjog dial bypushing 
up or downto select player. 
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Connecting NEX iato Your PC 



No Songs 




USB Connected 
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Once Player has been selected, 
the LCD screen will show the song 
list or NoSongs if thememory card 
is empty. Youcan now connect 
NEX iatoyour PC usingthe 
supplied USB cable. Please make 
sure that the PCMCIA endof the 
cable plugs intothe NEX ia's 
PCMCIA USBslot at the bottom of 
the player asillustrated on theleft. 
Plug the USBend of thecable to 
the USB porton your PC.Toplug 
the PCM CIA end of the USB cable 
to NEX iapress in onthe two 
spring levers asillustrated on 
bottom left ofthis page. Makesure 
it is fully plugged in andthen 
release the spring lever. To unplug 
the cable fromNEX ia, fullypress 
inonthespringlever and pull the 
plug out slowlyand evenly until 
fully unplugged fromthe NEX ia. 
Do not try to force the plug in or 
out of the player as this will cause 
irreversible damage to either the 
player ort he USB cable. 

On the LCDscreen of NEXia, the 
Display will automatically switch to 
show USB Connectedonce the 
NEX ia isconnected to yourPC. 
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Connecting NEX iato Your PC 



Youhave now successfully connected and setupNEX ia on 
your PC. 
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NEX ia would now appear as a Removable Drive on your PC. 
Under your Windows Explorer's My Computer, you would see 
a new Removable Drive Letter created as illustrated above. 
The assignment ofthe Drive Letterwill depend onthe number 
of drives already installed on yourPC, so theactual Drive 
Letter may not be exactly thesame Letter asillustrated. 
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Transferring Files to the Memory Card Inside NEX ia 

NEX ia does not contain anyinternal memories. Allsong 
files or anyother files youintend to transferto NEX iaare 
actually transferred tothe memory cardinside NEX ia. All 
the files arestored inside the memory card. 
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Double click onthe 
Removable Drive and 
you will beable to see 
the content ofthe 
memory card inside 
NEX ia. 



Folder containing 
your song fileson 
your PC 



Removable 
Drive Folder 



Totransfer files tothe memory card inside NEX ia, simply 
locate the song files on the hard disk ofyour PC andselect 
the song filesyou want totransfer. Dragand drop thesong 
files to the Removable Drive as illustrated. 



J 
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Transferring Files to the Memory Card Inside NEX ia 



USB Connected 
Downloading 




While file transferis taking 
place, the LCDscreen of 
NEX ia will show a blinking 
Downloading asshownon 
the left. Thisindicates that 
file transfer isin progress. 
Do not removethe CF card 
or unplug theUSB cable 
while this Downloading is 
still in progress. When file 
transfer is complete, the 
blinking Downloading will 
stop and disappear. At this 
point, you maydisconnect 
NEX ia fromyour PC. 



fl My love 

fl American Pie 

fl Billy Jean 

fl Just Can't GetE 

fl Where have you 



Once you havedisconnected 
NEX ia fromyour PC, the 
LCD screen of NEX ia will 
automatically revert backto 
show the song list as shown 
on the left. Youare now 
ready to playback the song 
files transferred tothe 
memory card insideNEX ia 
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Opening Menu Screen Song List Menu Screen 



O Player + 
O Radio «- 
O Format -4- 



Access audio player 
Access FM tuner — 



fl My love 

fl American Pie 

fl I Love NEX ia 

fl Just Can't Get E 

fl Where have you been 

fl Just the way youare 

fl Jingle Bell 



Full format of 
memory card 



Play/Radio/Record Mode Screen 




Key Lock 

Scrolling Information Bar 

Battery Indicator 

Song Title/Preset Channels 
/Record 

Counter/FM Frequency 

Duration Bar 

Left/Right Speaker 
Spectrum Bar 

Volume Indicator 
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ToPlay Back Music 



• Player 
O Radio 
O Format 




fl My love 
H American Pie 
0, I Love NEX ia 
Jl Just CarvtGet E 
fl Where have you been 
fl Just the way you are 
Jingle Bel 
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> 
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After you have 
transferred music tothe 
memory card insidethe 
player and haveturned 
the player on, use the 5 
way jog dial by pushing 
up or downto select 
Player. Pushinonthe5 
way jog dialto activate 
player as illustratedon 
the left. 

Once activated, the 
screen will changeto 
showthe songlist inside 
the memory card. To 
start playing thesongs, 
simply use thesame 5 
way jog dialto select 
which song youwant to 
play and pushin to play 
the song. 



20 



Nmitiei HIS 



To Pause 
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PAUSE 


ED 


> 


1 Love NEXia 
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Topause play, press in on 
the 5 wayjog dial once 
during play mode as 
indicated on the left. 

The scrolling Information 
Bar will showPAUSE 

Toun-pause, press inon 
the 5 wayjog dial again. 




To Fast Forward/Rewind andSkip Song 
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Tofast forward, pushand 
holdthe5wayjog dial to 
the right. To skip tothe 
next song ; pushonce to 
the right and release the 5 
way jog dial. 

Tofast rewind, pushand 
hold the 5way jog dialto 
the left. To skip tothe 
beginning of the song , 
push once tothe left and 
release the 5 way jog dial. 
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To Stop Play 



Jl My love 
jl American Pie 
jl I Love NEX ia 
jl Just Can't Get E 
jl Where have you been 
jl Just the way you are 
jl Ji ngle Bel I 




Tostop play onthe 
current song, pressonce 
on the Stop/MP3/FM 
button on theright side of 
the player. The screen 
will revert backto show 
the song listas indicated 
on the left. 



To Increase/Decrease Volume 



G-ir 



MP3 



E7 



I Love NEXia 
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To increase volume, push 
the 5 way jog dial up during 
play mode. 

To decrease volume, push 
the 5 way jog dial down 
during play mode. 

Maximum volume level is 27. 



To Lock NEXia 




To lock NEX ia (from 
accidental key presses), slide 
down the Off/On/Hold switch 
on the left side of the player 
down to the Hold Position as 
indicated on the left. 
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Menu 



r 



Play mode 
Sound mode 
Backlight 
Display 
Disk Utilities 




To access the menu of the 
player, presson the 
Function key asindicated 
on the left. Once in the 
menu screen, youwill be 
able to accessand set 
different modes. 



To Set Play Mode 



Play mode 




Sound mode 




Backlight 




Display 




Disk Utilities < 






O Normal 




O Repeat One 




O Repeat All 




O Shuffle 
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Once inside themenu 
screen, use the5 way jog 
dial to selectand access 
play mode. Thereare 5 
play modes foryou to 
choose from: 

Normal: plays song list once 
Repeat One: playscurrent 
song continuously. 
Repeat All: playssong list 
continuously. 

Shuffle: Shufflesplay list 
and plays shuffledplay list 
once. 

Once the playmode is 
confirmed, NEX iawill 
automatically jump backto 
the menu screen. 
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ToSet Sound Mode 



Play mode 
Sound mode 
Backlight 
Display 
Disk Utilities 




Once inside themenu 
screen, use the 5 way jog 
dial to select and access 
sound mode. 

Once inside the sound 
mode, use the5 way jog 
dial to selectthe different 
sound modes. To confirm 
selection, press inon the 5 
way jog dial. Once 
selected, NEX iawill 
automatically jump backto 
the menu screen. 

Toadjust Equalizer, push 
up or down on the 5 way jog 
dial to adjustthe spectrum 
band until thedesired level 
is reached. Push left or 
right on the5 way jogdial to 
skip to thenext spectrum 
band. When adjustments 
are completed, pressin on 
the 5 wayjog dial toconfirm. 
Once confirmed, NEXia will 
automatically jump backto 
the menu screen. 
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To Select Backlight Settings 



Play mode 
Sound mode 
Backlight 
Display 
Disk Utilities 



O Normal 
O Always On 
O Always Off 




Once inside the menu 
screen, use the5 way jog 
dial to select and access 
backlight mode. 

Once inside the backlight 
mode, use the5 way jog 
dial to selectthe different 
backlight modes. To 
confirm selection, pressin 
on the Sway jog dial. 
Once selected, NEXia will 
automatically jump backto 
the menu screen. 

Normal: Backlight willbe 
on for 5seconds every 
time when abutton is 
pressed. 

Always On: Backlightis 
always on. 

Always Off: Backlightis 
always off. 
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To Adjust Contrast of Display 



Play mode 
Sound mode 
Backlight 
Display 
Disk Utilities 




Once inside the menu 
screen, use the5 way jog 
dial to selectand access 
Display. 




Once selected, usethe 5 
way jog dialby pushing up 
or down toadjust the 
contrast of the LCD. 
Contrast 1 beingthe lowest 
contrast and 10being the 
highest contrast. 
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To Delete a Song 



{1 My love 

{1 American Pie 
I Love NEX ia 
Just Can't Get E 

fl Where have you been 

fl Just the way youare 

fl Jingle Bell 



Play mode 
Sound mode 
Backlight 
Display 
Disk Utilities 



Information 
Deletf 



Do you wantto 
delete the song 
American Pie 
• Yes 
o No 





While at thesong list menu, 
use the 5 way Jog Dialto 
select the songthat you 
wantto deleteas illustrated 
on the left. 

Once selected, presson 
the Function Keyto go into 
the menu screen. 



Once inside the menu 
screen, use the5 way jog 
dial to selectDisk Utilities. 



Use the 5way jog dialto 
select Delete. Asshown on 
the left. 



You will be askedto 
confirm the songyou want 
to delete. Select Yes with 
the 5 wayJog Dial and 
then press downto delete 
the song 
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Access Information 



Play mode 
Sound mode 
Backlight 

Display 

Disk Utilities 



Information 
Delete 





NEX ia Ver 1 .0 
Memory 

Used: 10.0MB 
Memory 

Free: 22MB 



You can access the 
Information screen ofNEX 
ia to find out the following 
information about the 
player: 

- Firmware version 

- Memory used 

- Memory free 

Toaccess these 
information, press onthe 
Function Key togo into the 
menu screen. Thenuse the 
5 way jogdial by pushing 
up or downto select Disk 
Utilities. 



Use the 5 way jog dial by 
pushing up ordown to 
select Information. 



Once selected, youwill be 
able to seethe information 
as illustrated onthe left. 
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Using the A/C Adapter 




3- 

To Wall 

Socket 



NEX ia can be operated by drawing power through its 
USB Slot Byusing the bundledA/C Adapter, NEX ia can 
be powered by external A/C electrical sockets. 

To use the A/C Adapter, connectthe PCMCIAend of the 
A/C Adapter tothe USB Sloton NEX iaand plug the A/C 
adapter to any A/C socket outlets. 
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Access FM Radio 



O Player 
• Radio 
O Format 




NEX ia isequipped 
with a built in FM 
tuner. The FM 
frequencies range 
from 87.5 to 108.0. 
Toaccess the FM 
radio tuner, use the 5 
way jog dial to select 
Radio as illustrated 
on the left. 




Toaccess the FM 
tuner while youare 
in the Playermode, 
press once onthe 
MP3/Stop/Radio 
button on the right 
side of NEXia while 
no song isbeing 
played. Press twice 
if a songis being 
played. 



Qui 


FM RADIO 




PRESET CH 01 




FM 90-30 


m) 


STEREO 
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Once the 
MP3/Stop/FM 
button is pressed, 
the FM tunerwill be 
displayed on the 
LCD screen of N EX 
ia as shownon the 
left. 
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Automatic FM RadioTuning 



Dm FM RRDIO 



EH 
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PRESET CH 01 

FM 90-30 

STEREO 
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• Reset All Channels 
O Delete Channels 




Press on the 
Function key on 
NEX ia asshown on 
the left toreset all 
the radio channels 
for the firsttime. 



Select Reset All 
channels to 
automatically tune in 
to all available FM 
channels by 
pressing in onthe 5 
way jog dial 



Are you sureyou want 
to Reset AllChannels? 

• Yes 

O No 
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Select Yes and NEX 
ia will beginauto 
tuning. Once 
completed, all the 
available channels 
will be tuned in and 
set in memory in 
NEX ia. 



J 

31 



Listen tothe Radio 



On FM RADIO 



EH 



27 



PRESET CH 01 

FH 90-30 

STEREO 




Qm FM RRDIO 



EH 



27 



PRESET CH 01 

FN 90-30 

STEREO 



1 




Channel 1 

has been saved 



Once all thechannels are 
tuned in andreset for the 
first time, youcan begin to 
listen to the FM Radio. 

The LCD screen will show 
the FM frequency of the 
channel being listenedto as 
shown on the left. To change 
to another presetchannel, 
press in onto the 5way jog 
dial. 

To manually skip tothe next 
available channel, pushleft 
or right and hold on the5 way 
jog dial untilthe next 
available channel isreached. 

To manually adjust tothe 
desired frequency, push left 
or right andrelease on the5 
way jog dial until the desired 
frequency is reached. 

To manually save thedesired 
frequency, pushin and hold 
on to the5 way jogdial until 
the new channel is saved as 
illustrated on theleft. 
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Voice Recording 




Start/Pause/ 

un-pause 

recording 



Stop and save 
recording 



Orn RECORDIDIHG 



> REC001 

04: 00 

>>>>>>>>>> 



XI My love 
[[ American Pie 
ill Love NEXia 
^1 Rec_001 .mp3 
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Torecord external sound, press 
in on the Record button onthe 
right side ofNEX ia atany time. 
NEX ia will automatically start to 
record all external sound 
received from itsbuilt in 
microphone at the front of the 
player. To pause the recording, 
press in onthe Record button. To 
un-pause, press inon the Record 
button again. 

The LCD screen will show the 
duration of the recording. To stop 
and save the recording, press 
once on the MP3/Stop/FM button 
on the right side of the player as 
shown on theleft. 

Once the recording is stopped, 
NEX ia willautomatically save 
the recording asa MP3 fileunder 
the song list. The recording will 
automatically be givena file 
name as Rec_001.mp3. To play 
back the recording, simply select 
the file andpress in onthe 5 way 
jog dial to play the file back. 
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FM Radio Recording 






Start/Pause/ 

un-pause 

recording 



Stop and save 
recording 



Om RECORDIDIMG EH 


> REC002 


< 


04=00 




>>>>>>>>>> 





To record FM radio, press in 
on the Recordbutton on the 
right side of NEX ia during 
FM play. Once pressed, the 
LCD screen will change to 
show the recording screen 
as shown onthe left. 

Tostop and savethe FM 
recording, press inon the 
MP3/Stop/FM button and 
the recorded FM radio will 
be saved asanother MP3 
file. Afile name will be 
automatically given as 
Rec_002.mp3. 

To play back the FM 
recording, simply selectthe 
file and pressin on the5 
way jog dialto play thefile 
back. 



34 



FHffiHTIER LIBS 



Connecting the Remote tothe NEX ia 




Connect the remoteto the 
earphone jack atthe 
bottom of the player. 
Connect the earphoneto 
the top endof the remote 
control as shownon the 
left. 



Operating the Remote 




The remote control also 
has a 5Way Jog Dial, a 
Function key anda Hold 
slide switch. The operation 
of these keysand controls 
are exactly thesame as on 
the player. Please refer to 
previous sections ofthis 
manual to learnhow to 
operate these keysand 
controls. 



FiMIER UBS 



35 




FORMATTING MEMORY CARD 




O Player 
O Radio 
• Format 



I 




Are you sure you want 
to format your 
memory card? 

o No 
• Yes 



I 




After you haveturned on the 
unit, use the5 way jogdial 
by pushing downto select 
Format. Pushinonthe5 
way jog dialto activate 
Format as illustratedon the 
left. (Make sure that the 
memory card isalready 
inserted into the player) 



Select Yes and pushin on 
the 5 wayjog dial tobegin 
formatting of thememory 
card. It will take about 1 
minute to completethe 
format. 



Once completed, theplayer 
will automatically jumpback 
to the Startup menu screen. 
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FIRMWARE UPGRAD 



Firmware is the operating software that controls the operation of the 
player. The firmware of N EX ia is fully upgradeable. When a new 
firmware is available, it will be posted on our website at 
www.frontierlabs.com . Because new features will 
constantly be added to the N EX ia via new firmware upgrades, the 
actual operation of the player may therefore differ from what is being 
described in this instruction manual. 



SPECIFICATIONS & REQUIREMENTS 





Specification 

Signal to Noise Ratio: 95dB 

Distortion Date: <0.05% 

Maximum Output: 30mW @ 320hm 

Frequency Range: 20Hz to 20kHz 

Weight w/o batteries: 80 gram without batteries 

Continuous Play Time on 2 AA 1 .5v alkaline batteries: 14 hours using 

compact flash memory card. 8 hours using 1 GB Microdrive 

USB Transfer Speed: approximately 400KB/sec to a compact flash 

memory card. 

Size: 80mm x 65mm x 22mm 
Slot: Type I & II Compact Flash 
LCD Display: 132 x 64 bitmapped w/ EL backlight 
Firmware: Flash based. User upgradeable. 
Codec supported: MP3, WMA and future formats 
FM Frequency Range: 87.5MHz 108MHz 
Operational Temperature: -5 degrees to 40 degrees Celsius 



System Requirements for PC 

► Microsoft Windows 98SE/ME/2000/XP 

► 200MHz or higher Pentium Processor 

► 64MB Ram 

► USB Port 
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Q. NEX iadoes not turnon 

Check if there are any batteriesin the player. Make sure 
batteries are inserted properly. 

Q. NEX iadoes not detectthe memory card 

Make sure thememory card isproperly inserted intothe 
player. Turn off theplayer, removeand re-insert thememory 
card again. 

Q. YourPC does notdetect NEX ia 

Make sure thatthe USB cableis properly connectedto both 
the player andyour computer. Make sure youare connecting 
the player directlyto your computer'sUSB port and not 
through a USBhub. If youhave any otherUSB drivers 
installed on yourPC, please trytemporarily removing them 
and rebooting yourcomputer to tryagain. 

Q. LCD hasno display 

Batteries may by weak. Replace batteries with new one. 
Q. Song skipsduring play back 

Batteries may by weak. Replace batteries with new one. 

Q. NEX iadoes not recognizethe song file 

Make sure the firmware on NEXia supports the particular 
song file you want to listento. 

Q. NEX iasays No Songswhen there aresongs on the 
memory card. 

Please re-format thememory card. 
Q. WMA songs have nosound 

Please make surethat the WMAsongs are notencoded with 
the Personal RightsManagement enabled. To dis-enable 
Personal Rights Management, please follow these steps: 

For Windows Media Player 7.0 

V - 
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REQUENTLY ASKED QUESTIONS 




1. Open Windows Media Player. 

2. Click on Tools/Options/CD Audio. 

3. Uncheck box nextto Enable Personal Rights Management 

4. Click OK 

5. Re-encode your CDsongs into WMAagain. 

For Windows Media Player 8.0/9.0 

1. Open Windows Media Player. 

2. Click on Tools/Options/Copy Music. 

3. Uncheck box nextto " Protect Content" 

4. Click OK 

5. Re-encode your CDsongs into WMAagain. 
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If you have any questions or queries regarding the NEX ia player, please do not 
hesitate to contact us. In case, if the player is defective or is mal-functioned, 
please contact us immediately. Your NEX ia is covered by our standard warranty 
and our standard return policy shall apply if you seek to return the player to us. 

For more information regarding our return policy and warranty, please refer to our 
web site, www.frontierlabs.com 



Frontier Labs Limited 
Unit 3, 16/ F., Eastern Harbour Center, 
28 Hoi Chak Street; Quarry Bay, Hong Kong 
Tel: (852) 2527-3322 Fax: (852) 2528-5277 



Tech support " tBchaupport6fmntiarfabs.com 

General Information ■ info9frontiarlaba.com 

Sales - Balms 9 frormarlaba.com 

URL ' http-Jfwww. frontiarlabs.com 

FEDERAL COMMUNICATIONS COMMISION INFORMATION 

Modifications not authorized by the manufacturer may void users authority to operate 
this device 

NOTE: This equipment has been tested and found to comply witr*e limits for a class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful 
Interference to radio communications. However, there Is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

— Reorient or relocate the receiving antenna. 

— Increase the separation between the equipment and receiver. 

— Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 

— Consult the dealer or an experienced radio/TV technician for help. 

NOTE: During file transfer or In the PC mode, If the NEX la or computer Is suddenly 
froze or no response, it may be due to the electrostatic phenomenon, please follow 
the procedures below to recover the operation: 

— Unplug the USB cable from the NEX ia 

— Re-boot the computer if necessary 

— Reload the batteries to restart the player 
v ~ Re-connect the USB cable to the NEX ia Version June. 2003 
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